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t’s a fact of life - in addition to sound clinical judg-
ment, a well-run practice in today’s environment
requires the application of sound business practices.

In response to member requests for additional assistance in dealing
with today’s challenging practice management environment, the MSV
has re-organized its Practice Advocacy section. The result of the reorga-
nization is a new entity - the Management Advocacy Group. Formation
of the Management Advocacy Group (MAG) represents a major initiative
for the Medical Society of Virginia. The Management Advocacy Group
was created with the mission to assist members with the myriad of
issues involved in running a medical practice, by providing consulting
advice, educational seminars and on-going advocacy efforts.

“Our member physicians have asked for this type of service and
now the MSV has delivered,” said Hazel Konerding, MD, president of the
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MSV Announces the Formation of the
Management Advocacy Group

The Management Advocacy Group. From left to right: Rose Moore, Jeff Buthe, 
Tami DeLuca, and Robert Bethke.

“It has become
increasingly complex
to run my practice.
There are times
when I struggle
just to keep my
head above water.” 

This is an unfortunate refrain heard 

all too often by MSV staff.



Property and Casualty Insurance:
• Professional Liability
• Business Owners Policy (Property and General Liability)
• Workers Compensation
• Commercial Auto
• Commercial Umbrella Policy
• Employment Practices Liability
• Medicare / Medicaid Fraud and Abuse Coverage
• ERISA Bonds

Life and Health Insurance:
• Health
• Dental
• Disability
• Term Life
• No-Load Universal Life
• Long Term Care
• Medicare Supplement

Other MSVIC Services:
• Consulting with you to assess your insurance needs.  Our

staff will examine your policies and note any deficiencies
or inefficiencies, and recommend changes.

• Monitoring the insurance marketplace and medical
environment to stay current with physician coverage needs
and concerns.  We will work to provide policies and
services with adequate protection at a competitive price,
both at the time of new business and renewal.

Your patients
rely on you. Now you
can rely on us.

TOLL FREE 1-877-226-9357

Physicians have their specialty.

Our specialty
is physicians.

Are you certain that you have the

best insurance coverage for the best price? Is your

insurance coverage designed exclusively for physicians?

Are your diverse insurance needs met by one centralized

and convenient agent? If you can’t answer “Yes” to all of

these questions, then you need to call the Medical

Society of Virginia Insurance Center.

We’re your insurance specialists. We work exclusively

with Virginia physicians, offering plans tailor-made to

cover all of your insurance needs, from group health,

dental and disability, to malpractice, to business owners

policy insurance. A Board of Directors composed of

physicians and practice managers oversees our

operations. And as a wholly-owned, for-profit subsidiary

of the Medical Society of Virginia, we return MSVIC’s

profits back to the MSV.
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Management Advocacy Group
continued from front page

MSV. “This will truly benefit our members in an area of their practice
where they need it most.” 

The MSV went in search of additional personnel that would com-
plement current staff and provide a solid foundation on which to build
the Management Advocacy Group. “We have brought staff on board
that has a wide range of experiences,” said Mike Jurgensen, Director
of Health Policy and Medical Economics at the MSV. “This will allow us
to expand the services we can provide to our membership.”

The Management Advocacy Group (MAG) Staff 
(pictured on front cover):

Rose Moore is a well-known member of the MSV staff. Her
extensive experience in practice operations has positioned her
well as someone uniquely qualified to conduct seminars on a
wide range of office topics. She holds several certifications
including Professional Coder, Compliance Professional, Medical
Office Manager, and Medical Insurance Specialist.

Jeff Buthe has been a health policy analyst with MSV for the past
three years. Buthe is the resident expert on HIPAA and an integral
member of the MSV policy team. Jeff’s technical knowledge of
HIPAA and familiarity with Virginia law as it pertains to physician
practices has made him a sought out member of the MAG.

Tami DeLuca joined the MSV in April. DeLuca comes to the
MAG with a background in coding. She has held positions with
Virginia Cardiovascular Specialists, HCA Healthcare and Bon
Secures. Tami is both a Certified Professional Coder and a
Certified Coding Specialist - Physician. She has been active in
Hassle Factor logs, coding questions, documentation and coding
assessments, and speaking to groups about coding and 
reimbursement issues. 

Robert Bethke came to the MSV from the University of Virginia
where he managed a network of primary care practices. His back-
ground is in practice operations and finance and he holds a
Masters in Health Administration.

“We want to hear from our members

when they have issues with payers.

We are often times able to get the

payer to act in situations where the

practice has been unsuccessful.”

– Rose Moore, Physician Practice Advocate

Much of the daily activity by MAG

and MSV staff involves intervening

on behalf of physicians on a variety

of issues - Hassle Factor Logs,

HIPAA, and legislative policy issues.

are offered exclusively to individual members and multi-physician prac-
tices with 50% or greater MSV membership.

The Management Advocacy Group will produce seminars intended to
educate physicians and their staff members on topics they can use to
improve the day-to-day operations of their practices. Seminars are being
scheduled around the state on topics such as Certified Medical Office
Manager, Coding and Billing 101 and 102, Front Desk Operations, Practice
Management 101, HIPAA Updates and Managed Care Contracting.

In addition to the consulting and seminars, the MAG will continue
its advocacy efforts on behalf its membership. Much of the daily activity
by MAG and MSV staff involves intervening on behalf of physicians on
a variety of issues - Hassle Factor Logs, HIPAA, and legislative policy
issues. “We have established relationships and long-standing dialogues
with every major payer in Virginia” says Rose Moore, Physician Practice
Advocate. “We want to hear from our members when they have issues
with payers. We are often times able to get the payer to act in situations
where the practice has been unsuccessful.”

A case in point, recently Tami DeLuca was asked to help a family
practice with a problem it was having with a major carrier in Virginia.
Within 48 hours, DeLuca had intervened and helped to resolve the problem.

“Because of Tami’s diligence and sincere interest in my problem, I
am glad to report that on August 11, 2003, I received the long overdue
check,” wrote the practice manager of the family practice. 

If interested in speaking with a member of the Management
Advocacy Group or learning more about how the MAG can benefit your
practice, you may contact them at 804-377-1060 or e-mail them at
MAG@msv.org.

For some time, MSV members have asked that additional manage-
ment resources be made available to them. The Management Advocacy
Group responds to these requests and is available to provide assistance
through consulting engagements, seminars and ongoing advocacy activi-
ties. Priced at competitive rates, the MAG is prepared to assist practices
with consulting activities ranging from practice start-ups, documentation
and coding assessments, accounts receivable analysis, policy and proce-
dure manuals to a complete practice assessment. Consulting services



These are tough times for Physicians. The
economy is struggling. Your earnings are being
battered by declining reimbursements, rising
practice costs and a weak economy. Now, you face
higher medical malpractice premiums or, worse
yet, insurance availability problems.

That’s why you should depend on Professionals
Advocate (ProAd). As a company founded by one
of the oldest and most respected Physician-owned
and directed insurers in the country, we’re here
for the long haul to fight your battles. We have
the stability, financial strength and commitment
to do it. In fact, as other insurers have withdrawn
from the state, we are continuing our efforts to
serve the Virginia Physician community. And
we’re rated "A-" (Excellent) by A.M. Best, the
nation’s leading rating agency.

We all face the consequences of the nationwide
trend toward increasingly severe malpractice
claims. But, you can be confident ProAd 
will be there with you, serving as a dependable
ally, aggressive defender and tireless advocate.

Learn more about the ProAd Advantage. 
Call for a no-obligation quotation from a ProAd
representative conveniently located near you.

Will your professional

liability insurance
company be there
whenyou need it?

804 Moorefield Park Drive, Suite 105 • Richmond, VA  23236 • 804-320-6790 • 888-411-0444 • www.weinsuredocs.com 
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ater this month the Medical Society of Virginia will hold
its 156th Annual Meeting which is entitled: “Tort Reform:
The Only Answer?”

This year’s Annual Meeting will take place at the Norfolk
Waterside Marriott on October 23-26 and will include the installation
Mitchell Miller, MD, as MSV President, as well as the Second Annual
Gala to benefit the MSV Foundation and its health improvement and
health access initiatives.

For Saturday morning’s educational session, speakers participating
include: Gerald Hickson, MD, of Vanderbilt University, speaking to the
relationship between patients’ complaints and malpractice risk;
Nancy Udell, of Common Good, advocating a new system of medical
justice; and John McCammon, of the McCammon Group in
Richmond, addressing mediation issues. In addition to Saturday’s
session, there also will be an additional educational seminar on
Thursday afternoon entitled: “Practice Assets and Estate Planning:
Myths and Realities.”

The MSV Women Physicians’ Section also will host a luncheon
and speaker as a complimentary program entitled: “How to Manage
Your Practice and Stay Out of the Courtroom.” The program will be
presented by Joan Roediger, JD, LLM, who practices in Philadelphia,
PA with the firm of Obermayer, Rebmann, Maxwell & Hippel, LLP
and specifically works in their Business and Finance Department
and Health Care Practice Group.

All members of the MSV are invited to attend this gathering.
It’s a great way to discuss medical matters of importance with your
colleagues from across Virginia and an opportunity to voice your
opinion on various political matters concerning the practice of medi-
cine. If you have never attended the MSV Annual Meeting, we
strongly encourage you to do so and become more involved and
active in your statewide medical society. You may want to think
about bringing your entire family as there is much to do in the
Norfolk/Tidewater area such as world-class shopping, fabulous
museums and exquisite dining on local seafood delicacies.

Be sure to check out the MSV website (www.msv.org) for more
detailed information on the Annual Meeting.

Thursday, Oct. 23

1:00 pm - 2:30 pm  . . . . . . . . . Educational Seminar - Asset Protection
3:00 pm - 6:00 pm  . . . . . . . . . Board of Directors Meeting

Friday, Oct. 24

8:30 am - 12:00 noon . . . . . . . House of Delegates
11:30 am - 1:30 pm  . . . . . . . . Buffet lunch - Exhibit Hall
12:30 pm - 6:00 pm  . . . . . . . . Reference Committee Hearings
5:00 pm - 8:00 pm  . . . . . . . . . MSV Foundation Gala/Silent Auction

Saturday, Oct. 25

7:00 am - 8:30 am  . . . . . . . . . Continental Breakfast in Exhibit Hall
8:30 am - 12:15 pm  . . . . . . . . Education Symposium
12:00 noon - 1:30 pm . . . . . . . Lunch in Exhibit Hall
12:15 pm - 1:45 pm  . . . . . . . . VAMPAC Board Meeting
12:15 pm - 2:00 pm  . . . . . . . . Women Physicians Meeting
6:15 pm - 6:45 pm  . . . . . . . . . Installation Ceremony
6:45 pm - 7:30 pm  . . . . . . . . . MSV Reception
7:30 pm - 11:30 pm  . . . . . . . . MSV Banquet (ticketed event)

Sunday, Oct. 26

9:00 am - 1:00 pm  . . . . . . . . . 2nd Session - House of Delegates
1:00 pm - 3:30 pm  . . . . . . . . . 2003-2004 Executive Committee

MSV Annual Meeting:
‘Tort Reform: The Only Answer?’
October 23-26

L

All members of the MSV are invited to attend this gathering.

It’s a great way to discuss medical matters of importance with
your colleagues from across Virginia and an opportunity to
voice your opinion on various political matters concerning the
practice of medicine.
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OFFICERS
Chairman
Antonio M. Longo, MD
Vice-Chairman
Robert L. Vermillion, MD
Secretary
Clarence A. Holland, MD
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Ednan V. Mushtaq, MD
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John M. O’Bannon, III, MD
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2002-2003
VAMPAC Board

District 1
Gerard Abate, MD
Rosario G. Laserna, MD
Daniel C. Warren, MD

District 2
Valerio M. Genta, MD
Randolph J. Gould, MD
Duane Lawrence, EVMS
Cynthia C. Romero, MD
Rolfe D. White, MD

District 3
Robert S. Call, MD
Donald M. Switz, MD
Lornel G. Tompkins, MD

District 4
Shirley Buchanan, MSVA
Joseph A. Leming, MD
Mary S. Leming, MSVA
Sidney W. Tiesenga, MD
Poovillam Subramaniam, MD

District 5
Gerald C. Burnett, MD
James E. Nevin, MD

District 6
Connie Vermillion, MSVA
J. Mott Robertson, Jr., MD
Kenneth D. Tuck, MD

District 7
George B. Craddock, MD
Hazle S. Konerding, MD
William C. Lueck, VMGMA

District 8
Eric J. Guidi, MD
Maryann Nirschl, MSVA
F. J. Pepper, MD
Connell J. Trimber, MD

District 9
J. Thomas Hulvey, MD
John W. Knarr, MD

District 10
Norris A. Royston, Jr., MD
Jospeh K. Statkus, MD

District 11
William L. Carr, MD
Esmail Rafi, MD
Rolando J. Santos, MD

VAMPAC
VIRGINIA MEDICAL POLITICAL ACTION COMMITTEE

2003 Virginia General Assembly 

ELECTION PREVIEW
The Commonwealth of Virginia is one of only two states that will hold state elections in 2003 (NJ

is the other). And while the races this year should prove interesting, they pale in comparison to the his-
toric magnitude of the 1999 installment where the majority control of the Virginia Senate and House of
Delegates hung in the balance. Despite the relative ho-humness of 2003’s races, there are a couple of
hot races to keep your eye on.

Let’s start with open seat contests. There are a total of fifteen open seats this year due to two
main reasons - retirements and redistricting. The General Assembly lost some of its longest serving
members this past year, including Chip Woodrum (D-Roanoke), Vic Thomas (D-Roanoke), Dr. George
Broman (Culpepper), Jeannemarie Devolites (R-Fairfax; running for Senate), Jim Almand (D-
Arlington), Karen Darner (D-Arlington), Winsome Sears (R-Norfolk), Mary Christian (D-Hampton),
Flora Crittenden (D-Newport News), Bob Bloxom (R-Accomack), Henry Maxwell (D-Newport News),
Bo Trumbo (R-Fincastle), Kevin Miller (R-Harrisonburg) and Leslie Byrne (D-Falls Church).

Twelve of the open seat contests feature two major party candidates and two races have at
least three candidates. In the 92nd House District, Dr. Alvin Bryant (R), a Hampton surgeon, is vying
for the second time to represent his constituents and his profession in the Assembly. Dr. Bryant lost
a hard-fought contest two years ago to incumbent Mary Christian, who has since retired. Dr. Bryant’s
campaign is well organized and poised to emerge from the fray on Election Day. In the 2nd
Senatorial District (Newport News), three people are angling for the seat held by retiring Senator
Henry Maxwell. Mamie Locke (D), Phil Bomersheim (R) and Joyce Hobson (I) will duke it out in an
interesting Tidewater contest.

Only sixty of the 140 November 4th races have two candidates competing. While the state is
nearly balanced politically, legislators here, like others across the U.S., have redistricted the

POLITICAL, LEGISLATIVE AND MEDICAL  DATES TO REMEMBER
November 4  . . . . . . . . . . . . . . . . . . . . . . Election Day
January 14, 2004  . . . . . . . . . . . . . . . . . . General Assembly Convenes in Richmond
March 13, 2004  . . . . . . . . . . . . . . . . . . . . General Assembly Adjourns Sine Die
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VAMPAC Membership Form

VAMPAC
4205 Dover Road
Richmond, Virginia  23221
800-746-6768 • (804) 353-2721
Fax: (804) 355-6189
www.msv.org

ANNUAL CONTRIBUTION CATEGORIES

Congressional . . . . . . . . . . . . . . . . . . $1000
Capitol  . . . . . . . . . . . . . . . . . . . . . . . $500
PAC 250  . . . . . . . . . . . . . . . . . . . . . . $250
Sustaining  . . . . . . . . . . . . . . . . . . . . . $150
Alliance  . . . . . . . . . . . . . . . . . . . . . . . . $50
Student/Resident  . . . . . . . . . . . . . . . . . $15

Your donation may be corporate or personal.
Make your check payable to VAMPAC.

Amount enclosed $ 

D A T E M E  N U M B E R

N A M E

A D D R E S S

C I T Y / S T A T E / Z I P

P H O N E F A X

E - M A I L

V I S A / M A S T E R C A R D  N U M B E R E X P . D A T E

S I G N A T U R E

VAMPAC is a segregated fund established by the Medical Society of Virginia. Voluntary political contributions by 
individuals may be personal or corporate. Contributions are note limited to the suggested amount. Neither VAMPAC
nor its AMA affiliate, AMPAC, will favor or disadvantage anyone based upon the amounts of, or failure to make, 
PAC contributions. Section 110.1 and 110.5 (Federal regulations require this notice.) A portion of your contribution
will be forwarded to AMPAC to support candidates in federal elections.

Contributions to VAMPAC and AMPAC are not deductible as charitable contributions for federal tax purposes.

VAMPAC

D E T A C H  F O R M  T O  F A X  O R  M A I L  

YES, I want to help 
medicine’s voice be heard!

Join VAMPAC Today!
As January 14, 2004 looms ever closer, the Medical Society of

Virginia and VAMPAC are preparing to battle for Virginia’s physicians
at the 2004 General Assembly. But VAMPAC needs your assistance.
In order to continue to be effective and advocate for the patients
and physicians of Virginia, we need your contribution today. We need
it to replenish our well-expended funds to ensure VAMPAC will 
continue to be a defining factor in the legislative and regulatory 
arenas that affect your practice – at the business and clinical levels
– every day of the year. 

Please complete the form below and return it TODAY. Your 
corporate or personal contribution of $150, $250, $500 or $1,000 will
go a long way in continuing the fight for all of Virginia’s physicians.

VAMPAC and AMPAC ONLINE
You can now pay your AMPAC and VAMPAC dues online. Through
this user-friendly website, Virginia physicians can now use
www.ampaconline.com to contribute to VAMPAC. Just click on
www.ampaconline.com to help further medicine’s political voice.

✁
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Commonwealth into “safe” Democratic and Republican voting
areas. In some instances, only token opposition will be offered.
By most estimates, as few as eight to twelve of the fall elections
will be party-competitive. Despite this, medicine’s votes could
have a sizable impact on several key contests. Even more impor-
tant, we need to vote for supportive legislators and send the
others a message.

One of the two-party, competitive races to keep your eye on
throughout the fall into November is found in the Senate’s 7th
District. Former State Senator and family physician Clarence A.
“Clancy” Holland is making a comeback against incumbent Frank
Wagner (R), vying for the seat he once held in Virginia Beach.

When all is said and done and the dust settles on
November 5th, no matter who is elected to office, medicine
must continue to forcefully but effectively lobby for our patients,
our profession and our future. Anything less is a disservice to
the Commonwealth as a whole. REMEMBER TO VOTE ON
NOVEMBER 4th!

To view a full list of candidates, visit the State Board of
Election’s website:
http://www.sbe.state.va.us/Election/Candidates/Lists/

POLITICS 101 
Hosting a “Meet & Greet”
for Candidates

With all 140 seats of the General Assembly up for election
this November and a number of faces new to the political land-
scape, one thing you can count on is they all want to get out and
meet as many voters as possible. This political fact of life lends
itself nicely to the old adage - KISS or Keep It Simple Stupid!
Remember, an incumbent legislator’s top job is to get re-elected!
And for folks running for office for the first time, making connec-
tions with as many voters as possible is the name of the game.
To that end, a very productive and cost-effective way to accom-
plish this is by hosting an informal “Meet and Greet” in your
home. This style of event is not as labor intensive as hosting a
fundraiser in your home or putting together a local legislative
event, but just as beneficial.

Start by contacting the legislator or candidate of your
choice in your district and offer to host the “Meet and Greet” in
your home or wherever the candidate feels comfortable. Invite
friends and neighbors for coffee & dessert and to “Meet the
Candidate.” This is a great opportunity to hear where they stand
on issues related to medicine, but also their views on issues
such as taxes, the environment, public education and so on. By
crystallizing a relationship with the candidate in this manner, it
is quite likely that you will be remembered and called upon in
the future. In essence, you will have the
candidate’s ear on future events.

If you are interested in hosting
one of these events, please contact
the Legislative Department at MSV
and they will be happy to provide
assistance.

continued on page 8

VIRGINIA MEDICAL POLITICAL ACTION COMMITTEE

VAMPAC
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Can a malpractice insurance company 
be this PROTECTIVE? In a world where insurance

companies often choose settle-
ments instead of aggressive
defense, The Doctors Company
prides itself on vigorously putting
your reputation first. That’s why, when
plaintiffs filed over 1,000 breast
implant claims against physicians
covered by The Doctors Company,
none resulted in verdicts against
the doctors. Protection both com-
forting and ferocious—what else
would you expect from a medical
malpractice insurance company
called The Doctors Company? To
learn more, visit us on the Web at
www.thedoctors.com or call us at
(800) 862-0375.

Republican Party of Virginia Chairman Gary Thompson
pleaded guilty to a misdemeanor in federal court on August
12th for his role in the GOP eavesdropping scandal that had
already claimed former executive director Ed Matricardi. Under
a plea agreement reached with federal prosecutors, Thomson
was fined $2000, put on supervised probation for two years
and resigned his post as Chairman. Michael E. Thomas will
serve as acting party Chairman until the state Central
Committee meets to choose a successor.

Democratic Party of Virginia Chairman Lawrence H.
Framme III has appointed Lindsey Reynolds as the party’s exec-
utive director. She has been acting executive director since
June. Reynolds began her career in Virginia Democratic Party
politics in 1998, when she was legislative assistant to Stanley
C. Walker of Norfolk, then President pro tempore of the
Virginia Senate. In 2000, she became the finance director for
the Joint Democratic Caucus and in March 2002 became the
finance director for the state party. In addition to her duties as
executive director, Reynolds will continue as finance director
and the fundraiser for the joint Democratic Caucus through the
November elections. She is a 1998 graduate of Virginia
Wesleyan College, where she received a Bachelor of Arts in
political science.

Governor 

The 2005 gubernatorial race is already fully engaged. Favorites for
their parties’ nominations are Democratic Lieutenant Governor Tim Kaine
and Republican Attorney General Jerry Kilgore. Others may emerge, but
Kilgore and Kaine are veritable shoo-ins for their parties’ nod.

Lieutenant Governor 

Republican State Senator Bill Bolling (Hanover) is a serious con-
tender who has been traveling statewide for over a year to drum up
support. Delegate Jeannemarie Devolites (Fairfax) is also rumored to be
considering a bid. Democratic State Senators Creigh Deeds (Bath) and
Phil Puckett (Tazewell) are often mentioned as likely candidates.
Delegate Viola Baskerville (Richmond) is also rumored to be considering
a candidacy. Willy Smith, a highway contractor and Democratic activist,
is reportedly considering a bid. 

Attorney General 

The GOP short list includes Delegates Bob McDonnell (Virginia
Beach) and Dick Black (Loudon), and Richmond attorney Steve Baril,
son-in-law of the late Gov. John Dalton. 

Roanoke Senator John Edwards is making a second try for the
Democratic nomination and Delegate Brian Moran of Alexandria is
often mentioned as a strong contender. 

2005 Statewide Preview - 
Two Years Away, But Right Around the Corner

Commonwealth 
Political News Bits

PAC Report
continued from page 7
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MSV News & Announcements
The Virginia Medical News publishes medical news from around Virginia. If you have any information you

would like to contribute, please contact Christy Jenkins at (804) 353-2721 ext. 1025, fax (804) 355-6189 or

e-mail at cjenkins@msv.org. The deadline for December submissions is October 25, 2003.

HIPAA Deadline Nears

The compliance deadline for HIPAA’s electronic transaction and
code set standards is October 16, 2003. On that date, electronic claims
and other electronic healthcare transactions must be conducted in a
standard format established by HIPAA. It is important that physician
practices determine the readiness level of their clearinghouses, software
vendors, health plans and others that play a role in electronic healthcare
transactions.

The process of becoming HIPAA compliant involves detailed modi-
fications to computer systems and thorough testing between trading
partners. If your clearinghouse is not adequately modifying its system
and testing with the health plans that pay your claims, then you are at
risk of disrupted cash flow on and after October 16 deadline. Many
trading partners have not yet initiated contact with each other to begin
the testing process. For this reason, the Centers for Medicare and
Medicaid Services (CMS) has issued guidance stating that it will initially
use a flexible enforcement approach.

In essence, this CMS guidance allows covered entities some flexi-
bility in their initial application of the standards. For example, some
health plans will continue to accept electronic claims that are not
HIPAA compliant for a period following the October 16. Some health
plans will allow practices to submit paper claims if they are not able to
send HIPAA compliant electronic claims. Practices should identify the
potential risk of disrupted cash flow for each major payor and may need
to obtain a line of credit as an insurance measure. 

For more information contact Jeff Buthe at (804) 377-1035 or
jbuthe@msv.org. For information from CMS, including a checklist of
questions to ask clearinghouses, software vendors, and other trading
partners, please visit the following website:

http://www.cms.gov/hipaa/hipaa2/default.asp

Blanchard Joins 
Foundation Board

Former MSV President Lawrence Blanchard, MD, has agreed to
serve on the Medical Society of Virginia Foundation’s Board.

Blanchard, former president of the Richmond Academy of
Medicine, also currently serves on the Board of the Medical Society of
Virginia Insurance Center.

He is a Richmond dermatologist and will serve a three-year term
on the Foundation’s Board.

MSV Foundation 
Welcomes New Staff

The MSV Foundation is pleased to announce
the promotion of Alyssa Georgelas to the position of
Tar Wars Virginia State Coordinator, and the addition
of Robin Clair as Assistant State Coordinator. Alyssa
has been with the Tar Wars tobacco-free education
program since last fall, and is largely responsible for
its remarkable achievements in recruiting volunteer
providers and participating schools in the East,
North East, and North Central regions of the state.
She will be assisted in her efforts this year by Robin
Clair, a 2003 graduate of James Madison University
with a Bachelor of Science in Health Services
Administration. Robin is formerly an intern with the
MSV policy department, and has had experience
working in private practice and a community hospital.
Both Alyssa and Robin are excited about the 2003-
2004 school year and look forward to working with
volunteers from the medical community to educate
students about choosing healthy and tobacco-free
lifestyles!

The Foundation also is pleased to announce
that it has hired Melissa King to serve as its part-
time Director of Programs. A graduate of the College of William and
Mary’s Master in Public Policy program, Melissa brings with her consid-

Legislative Reception 
Date Change

Due to prior commitments by state legislators it has become increas-
ingly more difficult for them to make it to the MSV Legislative
Reception on the Tuesday night BEFORE the session convenes. The
Medical Society has decided in order to entertain more state law-
makers it would be worthwhile to switch the date to the first
Monday AFTER session starts. Mark your calendars now, the 2004
Legislative Reception at the Virginia Historical Society will be held
Monday, Jan. 19, 2004.

continued on next page

Georgelas

Clair

King
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Welcome New
MSV Members

Alexandria
Nancy M. Durso, MD
Simon Fishman, MD
Annandale
Suzanne Kim Doud Galli, MD, PhD
Arlington
Audrey Arnold Moss, MD
Bergton
Linford Kulp Gehman, MD
Burgess
Andrew Farley Walker, MD
Charlottesville
Andrew A. Bailey, Jr., MD
✰ Charles McCoy Johnson, III, MD
John Richard Shrum, MD
✰ Charles McCoy Johnson, III, MD
John Richard Shrum, MD
Chesapeake
Adam Billet, MD
Kalyani Kandarp Shah, MD
Christiansburg
Harry Ellington McCoy, III, MD
Danville
Patrocinio Josef-Guanzon, MD

Fairfax
Alan E. Benheim, MD
Daniel Richard Fisk, MD
Lisa Paige C. Muasher, MD
Julieta Ong Virtudes, MD
Falls Church
Jeewon Hwang Kim, MD
Samuel Suckjae Lee, MD
Fishersville
Roger Finch Gildersleeve, MD
D. Preston Grice, MD
Fredericksburg
Lisa Jones King, MD
Tammy Joann Leonard
Daniel Paul Trementozzi, MD
Galax
Lucius D. Clay, III, MD
✰ William Wade Peery, MD
Hampton
Joanne C. Siu, MD
Perry Russell Weisman, MD
Harrisonburg
Mark Francis Warner, MD
Lynchburg
John Frederik Plankeel, MD
✰ William A. Hazel, Jr., MD
Patricia Anne Pletke, MD
Elizabeth Ann Vanderburgh, MD

Mc Lean
Seema Natasha Khan, MD
Midlothian
Louis Randolph Chisholm, MD
William P. Morrissette, III, MD
Newport News
Daniel Raymond Cavazos, MD
David John Connito, MD
Paul J. Micale, MD
David Michael Powell, MD
Ronald John Rejzer, MD
Norfolk
Hugh Dixon Wolcott, MD
✰ Rolfe D. White, MD
Richmond
Mohammed Moinuddin Ali, MD
David Geoffrey Buchsbaum, MD
Robert M. Daniels, MD
Thomas J. Eichler, MD
David Andrew Epstein, MD
Camille Haisley-Royster, MD
✰ Hazle S. Konerding, MD
Asim Aurobindo Jani, MD
George A. Knaysi, MD
Roanoke
Jack Robert Hutcheson, Jr., MD
Lowell F. Inhorn, MD
Bruce A. Long, MD

Vienna
Farhad Zangeneh, MD
Virginia Beach
Shahwali Arezo, MD
✰ Rolfe D. White, MD
Victor Miller Brugh, III, MD
✰ Rolfe D. White, MD
Suhas L. Deshmukh, MD
✰ Rolfe D. White, MD
Thomas Hayden Veech, MD
✰ Rolfe D. White, MD
Warrenton
Michael Tsui Lin, MD
Williamsburg
Robert William Hamilton, MD
✰ Robert Irwin Solomon, MD
Winchester
Richard B. Batchelet, DO
✰ Charles McCoy Johnson, III, MD
J. Cullen Hardy, MD
Ronald Repasky, MD
Yorktown
Lelia Parikh Binder, MD

✰ The star identifies the MSV member who
recruited the new member listed above the
star. Membership is the lifeblood of our 
organization. You, too, can be a Star Recruiter. 
Call Kathleen Bozis at (804) 353-2721 or 
(800) 746-6768, ext. 1042 for more information.

erable health policy experience, having worked for the Virginia General
Assembly’s Joint Legislative Audit and Review Commission and the
Virginia Health Care Foundation. She will oversee the Foundation’s Free
Clinic Medical Directors’ initiative, Antibiotic Resistance Awareness
Campaign, and its small grants program.

Dr. Hofford Appointed 
Residency Director

Roger A. Hofford, M.D., appointed residency director of the
Carilion Family Medicine Residency in Roanoke, Virginia, as of October
1, 2003. Dr. Hofford is a past president of Virginia Academy of Family
Physicians and served as a delegate to the Medical Society of Virginia.
He replaces Dr. Aubrey Knight who accepted the position of Chair of
Geriatrics at Edward Via Virginia College of Osteopathic Medicine starting
October 1, 2003.

DRchip Receives 
International Recognition

The Dan River Region Cardiovascular Health Initiative Program
(DRchip) has been selected as the 2003 recipient of the International
Society of Hypertension in Black’s (ISHIB) Outstanding Community
Service Award. The Award was based on DRchip’s community work to
bridge the gap of health disparities among ethnic minority populations.

ISHIB is an international, non-profit, professional, medical mem-
bership society devoted to improving the health and life expectancy of

Announcements
continued from previous page

Spotlight on Benefits

MedJet Assistance

Emergency medical transport from anywhere in the world,
MedJet Assistance is a membership  program for people who
travel for business or pleasure, in the United States or abroad.
As a MedJet member, if you become ill or are injured and are
hospitalized anywhere in the world, MedJet will fly you to your
home hospital (or to the hospital of your choice) in a medically
equipped and staffed jet. No travel insurance program or plat-
inum card benefit guarantees this level of service. Enroll now by
calling 1-800-9-MedJet or log onto www.medjetassistance.com
to inquire the service offered to you. As a member of the MSV
you will receive a discount off their published rates.

ethnic populations. ISHIB’s focus includes hypertension, diabetes,
stroke, lipid disorders, renal disease, and other related cardiovascular
diseases.

The 2003 ISHIB Outstanding Community Service Award will be for-
mally presented during its annual international interdisciplinary confer-
ence, which will be held in Ghana in December.
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Children’s Medical Group, Inc. is seeking a Board Certified or Eligible
Pediatrician to join an established pediatric practice. Our Pediatric
Group is a subsidiary of Children’s Hospital of The King’s Daughters
Health System, which owns 11 primary care pediatric practices at 17
locations throughout the Hampton Roads area. 

Children’s Hospital of The King’s Daughters, named one of the nation’s
20 best children’s hospitals by Child Magazine in February 2001, is
the only facility of its kind in Virginia, and serves southeastern
Virginia and northeastern North Carolina.  Located in the heart of
Hampton Roads, the area spans Virginia Beach and Williamsburg, and
represents the state’s second most populous metropolitan area with
over 1.45 million people.  The region has a mild climate and outstand-
ing recreational opportunities.  It is bordered by the Atlantic Ocean
and Chesapeake Bay, and the Blue Ridge Mountains are nearby.  

The position offers a competitive compensation and benefits package.
Children’s Medical Group is an Equal Opportunity Employer.
Candidates should be board certified or board eligible in Pediatrics.

Interested individuals should forward their CV to:

Vicky Ramirez, Director
Children’s Hospital of The King’s Daughters

601 Children’s Lane • Norfolk, VA  23507
Telephone: 757.668.8272 • Fax: 757.668.7535

Email: vramirez@chkd.com • Website: www.chkd.org

oes your practice have credit balances on your patients’
accounts that are six months, one year or even older?  Don’t
worry; your practice is not alone. A very common occurrence

in almost every medical practice today is to continue to have credit bal-
ances on patient accounts that are over a year old. But, what are these
practices to do?  Typically, the practices have continually tried contact-
ing and returning their overpaid fees to either the patients themselves
or even the patients’ insurance companies. However, apparently, these
other parties don’t recognize or realize that they are actually due a
refund from their practitioner. This accounting dilemma respectively
yields to the question of “How long should a medical practice continue
to keep their patient’s credit balances (refunds) on record in their finan-
cial statements?”

Well, the answer isn’t as easy as one may want it to be.
According to the Virginia Department of Treasury, any refund or credit
balances due to any patient that has not been successfully returned
may be considered “Unclaimed Property.” Therefore, these payments
may instead, by law, be payable and reportable to the State of Virginia
as addressed in accordance with the Uniform Disposition of Unclaimed
Property Act, Title 55, Chapter 11.1 Sections 55-210.1 - 55.210.30 of
the Code of Virginia. 

The Virginia Code states that Unclaimed Property can include: sav-
ings and checking accounts, wages or commissions, underlying shares,
dividends, customer deposits, credit balances, gift certificates, credit
memos, refunds, etc. It also states that this property becomes
unclaimed when the holder (i.e. a medical practice) has not had contact
with the owner (i.e. the patient or their insurance company) for a speci-
fied period of time according to the state’s charts. After this specified

period of time (which varies by property type) the holder is then
required to report and remit the unclaimed property to the State of
Virginia on Form AP-1 and Form AP-2.

However, before any property is reported to the state by the hold-
er, due diligence is required when the property as a value of $100 or
more. This means that they must mail a first-class mailing to the
owner’s last known address informing them of the dormant status of
the property (Section 55-210.12(e)). The state is then required (Section
55-210.13) to publish the owner’s names in the newspaper annually.

Finally, it is very important to note that the annual submission
reports that a business/medical practice (not including insurance corpo-
ration type businesses) is required to file relating to Unclaimed Property
are actually due on or before November 1st of each year and not
December 31st. These November 1st filings report the balances of the
business from the previous June 30th time frame. Also note that if a
holder fails to report or remit these balances on the required forms by
the statutory due date, the holder shall pay interest and a civil penalty up
to $1,000 for each day the report and remittance is withheld up to a max-
imum of the lesser of $50,000 or 100 percent of the value of the property.

It can be very confusing and even frustrating for a practice manag-
er or owner to understand all of the above Code Sections and applica-
ble rules. However, these rules are very important to understand before
a practice can eliminate any patient credit balances from their financial
statements. Therefore, if a practice is uncertain as to whether or not
the above Act applies to them, they can contact the Virginia
Department of Treasury - Division of Unclaimed Property at (804) 371-6244
or visit their website at www.trs.state.va.us/frames/ucp_index.htm. Or
call Steven Piascik at (804) 527-1817. 

Patient Refunds Due may be 
Unclaimed Property

D

Keep
Medicine
Strong

Be on the lookout for your 
2004 invoice to renew your 
MSV and AMA membership.  

The MSV will be mailing them out 
to member physicians soon!
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Q: Lately, I have heard horror stories of employees who have been
caught embezzling or stealing from their practices. How can I pre-
vent this from happening in my practice?

A: Cash transactions can be very tempting. Don’t give anybody complete control over
cash transactions. Give only key employees access to cash.

Segregate financial transactions so employees who keep practice accounting
records don’t handle receipts or disburse cash. If this is impractical, review all
work at least quarterly.

Consider requiring business office employees to be bonded.
Hire an outside accounting agency to perform periodic financial audits.
Check references and perform background checks before hiring and employee.
Embezzlement controls should extend to policies for writing checks and han-

dling bank statements, incoming checks, and payroll.

Q: Can a practice use symbols or shorthand in their documentation?

A: Yes. Be sure to have a legend of the symbols or shorthand. Always send a copy of
the legend along with any request from insurance carriers for documentation. 

For more information on Management Advocacy Group (MAG) Services, 
call (804) 353-2721 ext. 1060 or email us at MAG@msv.org

? ?? ??
Practice Q & A

The MSV’s Management
Advocacy Group answers
your questions each month.

For information about these topics or
other questions, please contact 
our Management Advocacy Group at
804-353-2721 (ext. 1060). To have
your practice questions answered in
the Virginia Medical News, contact
Christy Jenkins at ext. 1025, or 
e-mail your questions to
cjenkins@msv.org.

New Cardiovascular PDA Programs
Recently STATCoder.com introduced three new cardiovascular PalmOS handheld programs on

its website – JNC 7, GRACE Risk Model, and STAT Cardiac Clearance.
The first program, JNC 7 (Joint National Committee on Prevention, Detection, Evaluation and

Treatment of High Blood Pressure) (91 kilobytes of memory), offers the latest recommendations in
the treatment of hypertension.  This program contains almost all of the full text of JNC 7 with
over forty topics relating to hypertension. This includes diagnosis, medications, non-medication
alternatives, monitoring, and compelling indications.  JNC 7 works well on an expansion card.
Located on the Internet at www.statcoder.com/hypertension.htm., JNC7 is free of charge. 

The second program, GRACE Risk Model (29 kilobytes of memory), predicts the probability of
in-hospital death from an acute coronary event based on the new GRACE (Global Registry of Acute
Coronary Events) Study.  A number of risk factors upon hospital admission such as the age of the
patient, presence of CHF, elevation of cardiac enzymes, presence of ST segment deviation, systolic
blood pressure, etc., are considered. You will find GRACE Risk Model free of charge at www.stat-
coder.com/grace.htm. 

The third program is STAT Cardiac Clearance (96 kilobytes of memory). This program provides
the American College of Cardiology/American Heart Association Guidelines for Perioperative
Cardiovascular Management. The American College of Physicians’ algorithm from “The Guidelines
for Assessing and Managing the Perioperative Risk from Coronary Artery Disease Associated with
Major Noncardiac Surgery” is also included.   STAT Cardiac Clearance is available free of charge
at www.statcoder.com/cardiac1.htm. 

Do you have a program
that has been particularly 
helpful in your practice? 

Please share your technological
insights with other MSV members.
Send an article or a suggestion 
for one to Pam Overstreet at 
poverstreet@msv.org.

Putting Technology 
into Clinical Practice
Putting Technology 
into Clinical Practice

Roger A. Hofford, MD

Director
Carilion Family Medicine Residency
Roanoke, VA


